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RESUMO

Este relato de caso refere-se a implantagdo de um ERP numa empresa multinacional
cuja area de negécio € exploracdo, producao e distribuicdo de petroleo e alguns
derivados, a Petrobras. O objetivo principal desse trabalho € analisar o processo de
implantacdo do moédulo PM (Manutengcao) do software de gestdo R/3 da SAP em
uma determinada unidade da empresa.
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ABSTRACT

This story of case mentions the implantation to it of a ERP in a multinational company
whose area of business is exploration, production and distribution of oil and some
derivatives, the Petrobras. The main objective of this work is to analyze the main
difficulties found in the implantation of module PM (Maintenance) of the software of
R/3 management of the SAP in one determined unit of the company.

Keywords: ERP; Implantation; Maintenance.
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